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I ntroduction.

Concerning relations in the labour force, anthrogial and ethnographic research can trace
complexities across places and times, betweencphati industries, states, communities,
workplaces, and people. | argue that we shouldsfoeore on occupations (rendered services)
rather than on industry alone to trace these cort@s. Inspired by what | have been
preferring to do for almost ten years in daily lifechose to conduct a research on female
bartending. A bar, as a clear social setting, age where much social interaction takes
place. This social interaction is constructed bifedétnce and interplay in power-relations,

status, and gender-roles.

Here, in the Netherlands, it is a common phenomexoen a female bartender is serving
guests drinks at the bar or at tables. In Indiaéwaw, this has only be the case since 2010
when the Supreme Court overturned a British law laaned women from working in bars.
The Punjab Excise Act, dating from the colonial, etated that it was forbidden for women
to serve alcohdl Even though the Supreme Court overturned this é&aeh of India’s states
has it's own laws that protect female bartendergféevs, training workshops or night
transport) or restrict women from working in baMy research showed me, that the
legalization of female bartenders in India resultadvaluable ways of employment for

women.

With this thesis on the female bartender | wishcomtribute in making a small group of

middle class women workers in Mumbai more visilled, inspired by the readings of Smith
(2002) | will unravel to what extend the inclusioiwomen in the labour market maintains or
reproduces power in gender relations. Furthermbnegill reveal how the introduction of

female bartenders in the public space has appé&ameider public discussions and how these
female bartenders have to negotiate the culturadnings that are attached to female
bartenders. These insights concerning the imageideats of the female bartender can be
used for comparative research across boundarigs&wel complexities and contradictions in

labour and gender inequalities (Mills, 2003).

Another point of interest is that little attentibas been paid to female bartenders in academic
literature. They have mostly been studied in refato work in sex industries (Brennan, 2004
Sherman, 2011). Somehow female bartenders workingtleer workplaces have been

neglected. With my thesis on the female bartendéiiimbai | would like to fill in this gap



in researches and insights, and | will hopefullptdbute to an understanding of gender and

labour in a specific context.

During my three months of fieldwork in Mumbai | dted how female bartenders perceive
their occupation, what happens when women enteala-dominated occupation, and how
they cope and deal with gender ideologies thatradidt the new law enforcements.

The discussions in the following chapters on dédferthemes surrounding female bartending

in Mumbai will help me answer my research question:

How do female bartenders in Mumbai perceive thegupation? And is their occupational
status related to, or does it contradict the stetusiddle-class women and gender relations in

Mumbai? How do these outcomes influence their ag&nc

This thesis consists of an introduction, five cleaptand a conclusion. There are two parts.
Part one is divided in two chapters, which will yide the reader with the necessary
background information. In chapter one the theocatttoncepts and themes that are central to
my research will be discussed. Furthermore, | ®olbm in on my field of study - Mumbai,
India. Chapter two gives an elaborate overview dkiermethodological course of action in
the field. In this chapter the female bartenden$ v introduced. Part two of this thesis is
divided in three chapters, these chapters presendata collected in the field. The first
chapter of the second part, chapter three, will$ogn the effects of gender norms in law and
bartending. In addition, my preconceived idea thatale bartending in India is a stigmatized
occupation will be challenged. Chapter four wilveo the benefits of freelance bartending,
and in chapter five, my findings obtained from bae academies and my first encounter with
a female bartender at her work will be discussathlly, the conclusion offers an analytical

summary of the research findings.



Chapter 1. Theoretical formulation: Theorizing gender and labour in I ndia.

This chapter develops a theoretical framework #hatidates some of the important themes
and debates that are central to my research.yFingill focus on academic debates on gender
and labour within globalization and touch upon o of ideology, stigma and agency,

followed by a few remarks on freelance employment.

In social science, the sexual division of labouswe first structure to be recognized. Until
today, most discussions of gender in anthropologgi aconomics revolve around this
division of labour. According to Banerjee (1999) npaauthors have written about the
flexibility of women as workers. Especially youngdaunmarried women seemed to be the
most flexible of all other workers. Unlike men, yhadon’t plan to make lifetime careers out of

those jobs; therefore they will accept a job oppaty more easily (Banerjee 1999: 113).

In recent years, much has been written about wonaRkers in the ever-changing
global economy and more attention have been giwahd complex intersections of gender,
labour and globalization within anthropology (MJIB003). In these works academics discuss
feminized labour forces, and explore different wayswvhich gender intersects with other
sources of discrimination on the work floor. Othégsus their research on analysing gender
and labour in relation to global processes suahiggation (Preibisch and Grez 2010, Collins
2002, Yuzhen 2012).

In this chapter | will focus on the effects of eoamc liberalization for female
employment in India. In her study on gender equalitd globalization in India, Ganguly-
Scrase reveals that women do not perceive Indi@sa@nmic liberalization to be detrimental
to their lives. On the contrary, these women carsidlemselves to be even more empowered
to women from an earlier generation (Ganguluy-S£ra®13:545). She argues that the
process of modernization in India led to a chanf@ender relations, which resulted in
women’s entry into the public sphere (Ganguly-Sera®03: 546). This process reduced
gender inequalities and enhanced educational anmogment opportunities for women.
Since the 1970s, notions of female empowermenpanteof standard government vocabulary
at national and state levels in India. The publgibility of women and the participation of
women in employment were promoted in postcolon&telopmentalist narratives of nation

building.



Statistics on female employment in India taught threg employment of women in
India varies greatly by marital status and resideemployment in the rural sector is easier to
find than in urban areas, and women who are dieboewidowed have a better chance on
employment than married womé&moreover, in urban areas like Mumbai more educated
women claim their independence and occupy inflagngositions like men (Baruah 2011:
65).

Social life in India has been radically influencdabth economically and culturally by
globalization, which resulted in the expansiontad tniddle class (Mines and Lamb, 2010:
193). Globalization, conceived as the expansioa indéoliberal market, and the intensification
of global interconnectedness (Inda and Rosaldo3R@@ntinues to have differential impacts
of both men and women. India’s move toward econdibieralization in the 1990s led to
rapidly expanding consuming classes bringing fodnaan array of highly visible images of
changing trends in consumption practices, lifestybind aspirations (Fernandes, 2006). The
Indian sociologist Narasimhachar Srinivas has stlidihe same process of social change in
modern India in 1996. From this period, he remartted the higher castes took the lead in
westernizing their life-style due to western ediscgt which spread widely among upper
castes. Because of western education, urbanizatimh,occupation, which required regular

working hours, life-styles began to undergo ragpidrges.

‘India’s large and growing middle class is becomimgreasingly westernized. Westernization

in one form or another is seen as essential to ipmability.” (Srinivas 1997:17)

Some of my interviewees mentioned the shift in diag lifestyles adopted by friends
(women and men), and by themselves. They clartfiesichange in lifestyles by mentioning
that they are witnessing the start of a new cultarenore American culture, where young
people party, drink, and spend all their money elh ghones and the latest fashion. Some
believe that there will be a radical change; othmentioned that they are comfortable
somewhere in the middle, a bit of both worlds, twotwvestern, not to traditional. The spread
of Western consumerism and the rise of similar nelistic societies have concerned many
observers. Such worries, regarding Americanizatiolmdia, have been discussed by several
academics (Cohen and Kennedy, 200/9r instance, cultural nationalists of the Hindint
who place women under the sign of privatised trawljitargue that women in India must be
defended against the corruption of Western matsemial Opponents of those who view
consumption singularly as a site of patriarchal haton and the commodification of
women’s bodies, state that by using new imageaddpendent womanhood, women in India

construct oppositional narratives of freedom froaditional patriarchal norms, and challenge



the existing gender ideologies (Lukose 2005:928)tHermore, consumerism and fashion
also reworked the positive image of respectabladieidlass women as aggressively sexual,

confident, and public.

This leads to my other point of attention: the wagmen view their empowerment. My
findings are consistent with Ganguluy-Scrase’s ymigl on the way empowerment is
perceived. Her research shows that women over ywess feel heartened by observing
strong female characters who come to the fore pulgo culture or by the leadership of
female politicians, whereas younger women behoddglamorous and liberated woman, as
highly desirable (Ganguluy-Scrase 2003: 561). Thessv images of independent
womanhood do not overthrow gender relations, bey tho provide a degree of determination

and agency, which women identify with.

When it comes to women’s advancement, the Indiastdiaiclass women who Ganguluy-
Scrase had interviewed responded similarly to émeale bartenders | had interviewed during
my fieldwork. The interviewees in both studies eagibed that new employment
opportunities created a renewed confidence ansigedbat paid work brings autonomy. For
young women, employment is perceived as a roadhdependence, not as a solution to
overcome economic hardship (Ganguluy-Scrase, 2@&pite of the positive assessments
made by these women on women’s employment, intyetllere still is a limited range of
employment options available for women. For instarmly upper-middle-class women enter

male dominated high-status jobs.

Here, | would like to add, that if we look at gend@ed gender inequalities in labour,
we must also take into account the discrepancydetvideology and reality. When studying
different roles of women and men, it is importamnfdcus on ideologies. Here | would like to
refer to Bourdieu, when he discusses ‘doxa’. Wittradhe refers to all practices and ideas
which are perceived by a society as self-evideebple within a given society will act upon

these underlying reproduced codes (or laws) witlconsideration.

Gender roles are reproduced and constructed wiitisndoxa ideology (Van Santen,
1986). Women and men act upon them without beirgrawf it. It is only when they want to
consciously hold on to an existing gender ordeth@aoxy) or change such an order
(heterodoxy) that they will become more conscioasn(Santen, 1986). With the concept of
heterodoxy we will not just be able to understamal dctivities of the many women’s groups

who act to change, but also women'’s entry in mahaidated occupations.



| believe that if we study gender in India, we miadte into account Bourdieu’s idea
of orthodoxy. In the words of sociologists West atisimerman, women'’s lives in India are
shaped by powerful ideologies; these women oftere lalimited repertoire of behaviours
from which they can choose (West and Zimmerman,7L98 India, a change in gender
inequities is not only resolved by new laws whioh ihstance give women property rights,

but also by changing the reproduced ideologieodf men and women.

My research showed me, that certain reproducedlddes are related to the
stigmatization of women who are employed in a ndaieinated profession. For example, the
ideology that women in India are not supposed tokwith, or drink alcoholic beverages,
female bartenders can be stigmatized as shamefill.sfigmatization | would like to refer to
the definition made by Link & Phelan (2001). Thegfide stigma as a label attached by
members of a society, which leads the stigmatizeable in question to be devalued in a

specific cultural context.

Economic anthropologists have been concerned \Wwithorganization of labour and social
relations in standard work arrangements on fadtooys or in agriculture. But over the years,
nonstandard employment relations, such as partstior&, contingent work, and independent
contracting, have become prominent ways of orgagizvork. Nonstandard employment
relations differ from standard work arrangementsthle latter, work is done full-time, at a
continuous pace and at a specific establishmengrutiee direction of and committed to a

particular employer.

Demographic changes in the composition of the laffanee nourished the growth in
nonstandard work. A demographic change in the ceitipn of the labour force is also
slightly noticeable in India. During my research Mumbai | detected a small upcoming
group of unmarried middle-class and well-educatechen who consciously chose to work as
freelancers, otherwise referred to as independamitactors, in the hospitality sector. These
independent contractors are self-employed, anahetreeferred to as employees. They don't
have an employer or a wage contract. The femaker@ers | interviewed in India are given
specification for the kind of service they will me® provide, but they will decide themselves
how best to accomplish it. As this thesis will shdivese women earn higher wages than
workers in traditional arrangements and therefaeehmore money to spend to enjoy an
affluent lifestyle. Furthermore, these female badtys gave me the impression that they have
a strong agency. According to the anthropologisthEane Frank (2006) the question of
women’s agency continues to generate debates icothtext of patriarchy, male domination,

power, and culture within feminist theory. The cepicof agency ought to be understood in



relation to subjectivity, the individual, and thelfs In addition, this concept is often defined
and used theoretically in relation to notions ofusture, resistance, performativity,
motivation, and desire or of praxis (Frank 20061)28n this thesis | do not use the term
agency as synonym for free will, but as Ahearn rdefiit: the socio-culturally mediated
capacity to act’ (Ahearn 2001: 112).

Fieldwork in Mumbai.

Fieldwork was undertaken in Mumbai, India. Indiaignion of twenty-eight states and seven
union territories. Each state has its own Legigtatissembly or Vidhan Sabha. India has the
second —largest population in the world. It is airdoy with a diversity of religious

convictions and contains various regional groupanslly and DeVotta, 2003).

Since the independence from British rule on 15 au847, India has officially had
a democratic system, and it is said that the dorisin is (on paper) the most idealistic and
liberal in the world. | emphasized ‘on paper besmunany aspects are being dismissed in
favour of the various ‘traditional’ custom, ideoleg or efficiency (Keay, 2011). Centuries of
trade networks link India with China and the Med#@ean, invasions by groups of central
Asia, British imperialism, just to name a few fastoresulted in a land of political, cultural,
religious and ethnic plurality (Ganguly and DeVptt2003) India’s slogan: ‘Unity in
Diversity’ also implicates this plurality, both kasical and contemporary. About eighty-five
per cent of the population is Hindu and the largastority religion in India is the Islam.
With Hinduism also comes a caste system that sprigathdia’s other religions (Mines and
Lamb, 2010). ‘To be born in into a Hindu familytesbe born into a caste. To be born into a
caste is to be born a Hindu, there is virtuallyotioer way’ (Stern 1993: 24).

Caste is a term from European origin that is usedescribe the social groupings.
There are thousands different castes scatteredSmeh Asia. One’s caste has nothing to do
with financial standing, occupation or educatioich was confirmed and repeated several
times in conversations and interviews. There amarous meanings, models and functions
that anthropologists assign to castes. Many cligtadies argue that anthropologists have
treated castes as traditional and fixed, whileast tastes are constantly changing (Mines and
Lamb 2010: 150). Srinivas (1997) state that as stecaystem begins to break down,

individual castes are likely to continue. Berg, #gaand Chandler point out correctly that
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caste differences are obvious in rural areas, lstis not always the case in a city like
Mumbai (Berg, Barry and Chandler 2010: 33). Mostgfinterviewees did not even know to

which caste they belong.

In many places, class can be more important foregoeople than caste. In some cases, castes
are even replaced by class as the dominant wagadlsranking (Mines and Lamb, 2010).
This is due to the rise of a new middle-class, Whegpands fast because of the opening of
borders to commerce and consumer values and thentegconomic growth (Mines and
Lamb, 2010). Class is a system of social hierartigt shapes everyday life in India.
Fernandes argues that the creation of an Indiardlenidiass was formed by the British
colonial educational policy. This policy led to theeation of a class, which was Indian in

blood and colour, but English in tastes, opiniomd mtellect (Fernandes 2006: 3).

One of the cities where this middle-class is natide and in fast up rise is Mumbai. Mumbai,
formerly known as Bombay, is the most populous aityindia with a population around
twenty million. Mumbai is the state capital of Mahshtra in central India, and it is the
country’s foremost port. Due to an increasing lewdl international investment and
strengthened global connections, Mumbai’'s econoas/drown leaps. Mumbai is perceived
as an economically dynamic urban space, and mdkedpost-colonial legacy. This legacy
involves issues of politics, religion and gendeatthbenetrate the local society at multiple
levels (Berg, Barry, and Chandler 2010: 25). Nexit$ economic status Mumbai is best
known for its film and television industry, alsodwn as Bollywood (Ganguly and DeVotta
2003: 263). In the first week | arrived in Mumbsdme foreigners and | were asked to play a
small part in a Bollywood production. We were iedtto Bollywood studios were | met
many girls of my age who took on small acting jblesides their studies to earn a little extra
pocket money. One girl told me: ‘Doing this, iteatly easy to earn some extra money, for
Bollywood you don't need the skills, you just ne looks’. The movie, called ‘disco
valley’, comparable with Hollywood productions abdigh school or college adolescents

going wild, reminded me again of the changing tifess of boys and girls in India.

During the first week of my fieldwork, | was reassd by different encounters that a
vast majority of people spoke English very well. iglover, every time | was eavesdropping
while some Indian girls were having a conversationpticed how they frequently merged
English and Hindi in their sentences. Later | fownd that the term they use for this mixture
of two languages is ‘speaking Hinglish’, which igp@pular form of communication in large

cities like Mumbai.
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A word on Ethics.

Before my arrival in the field, | determined who re&egoing to be involved in my research.

During the Doing Ethnography class | read the AAAle of ethics and an article on Ethical
Guidelines for Good Research Practice thoroughiythese articles the authors mentioned
that a social research always involves other inddiais and groups. Thus, it is important to
consider the effects of my involvement with andssauences of my research. Not only did |
have a personal commitment, but also an ethicalhttment towards my research subjects
and others. During my research | did not came acopsexperienced any ethical or moral
dilemmas. | did have some difficulties with stayimgutral and not being judgmental.

Especially when the interviewees would tell me dbdoow some men approached them or
treated them at work in a rather female unfrienaly, or when we discussed the overall

gender norms in Mumbai.

What | think is imperative for all anthropologisgsd for myself during my research is that in
all time we must avoid dong harm. When approachiygresearch subjects, | always made
them feel at ease, | never persuaded them, andyslwaade good agreements on
confidentiality. Being clear, honest, and open rdo@ the purpose and outcomes is
important in that the research subjects could dewildether to engage in my research or not.
Before starting the interviews, we always discusseeir privacy first: what personal

information | may use for my thesis and what notadidition, | would ask my respondents if
they would allow me to make use of my voice recorieto make any pictures. Besides
being open and honest to my research subjectss itmportant to mention that all

anthropologists must leave the field in a staté pleamits access for future researchers.

Most of my respondents and other individuals in fibll were very enthusiastic about my
research. A few already invited me again to comtimy research on female bartenders in
India in a few years when the number of femaledvaters has increased. | believe that the
communication and agreements between my respondedtsne led to an ethically sound

research.
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Chapter 2. Entering thefield: Research methods, techniques and bar hopping.

This thesis is based on bar hopping, conversatioewspaper readings, Internet readings,
emails, observations, stories, discussions, barngs, and interviews. In this chapter | will
give an overview on the methods and techniquespl@rad in the field, and | will introduce

the female bartenders.

Collecting data in the field called for differeechniques in different situations. | conducted a
gualitative research in Mumbai, where my aim wasaaostruct an understanding of how
female bartenders themselves experience their guiofe, and how female bartending is
perceived by Indian society. During my researclalkad to many different people, from
celebrity bartenders, to local guests. In eachasdn | employed different techniques to
collect data. This thesis is based on informal eosations with guests, bar managers,
bartenders, and people from different bar acadenties also on formal interviews with
female bartenders, and observation. The technidoenid most effective in interviewing the
female bartenders was unstructured interviewingiriguhese interviews | made use of a list
of points of attention. Being able to observe ohthe female bartenders at her workplace led
to interesting data on how she interact with gydsis/ she reacts in different situations, and
what kind of role(s) she is playing. | found thietimod also beneficial in auditing my findings

obtained from the interviews.

The first week | spend my time in Mumbai just byirig to find my way around. In this week
an Indian friend of mine gave me the contacts af tamale bartender, who unfortunately
was out of the country. While waiting for her retut went on my search through Mumbai.
Occasionally | would walk into a bar hoping to fimdfemale bartender. Although some
Internet articles mentioned that there are Indiaamen who took on bartending as their
profession, | soon realized it was not going totl&t easy to actually find them just by
walking into a bar from time to time. As in any etltity I've visited in India, the local bars
in Mumbai are true men caves, as | would like ferréhese bars to. Sweaty and dark places,
where especially after sunset all men would corgetteer for a nice drink after a hard day of
work. The first thing that popped in my head whesntered these bars was the song: It's a
man’s world’ by James Brown. Every time | broughitisit to one of these bars | was quit the
attraction, and soon enough | was convinced thesethbars are not the right places for

women to visit, let alone to work.
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In the picture: A local
bar in Mumbai, 2013.

To avoid a long search for female bartenders bitings all bars in Mumbai, | contacted
several bartending academies, and the IHM, Mumluasstute of hotel management. Since |
had to wait for response, | took some advice frommanager of Leopolds café in Colaba,
one of Mumbai’'s most visited cafés by foreign tlears and locals, and went off to visit
Bangalore. The first place on my list to visit waar Street. Unfortunately, the owners of the
different clubs and bars | spoke to, all told mattthe female bartenders that worked at Bar
Street had left to work in other countries. The @fsthe evening | spend with a group of
Indian women who told me that they clearly undexdtavhy women did not want to work
behind a bar in a male dominated society. With ithimind, and still hoping for the best, |
went out for a late dinner. When | was ready to payhbill, | found out that my handbag with
wallet, passport and Visa was nowhere to be folihis meant | had to get back to Mumbai
and visit the Embassy to apply for a new passpodt exit-permit. Initially, | wanted to
conduct my research in Delhi and in Mumbai, but Emebassy strongly advised me not to

travel to Delhi without passport or Visa.

When | arrived back in Mumbai | still hadn’t receds any emails from the Flair mania
bartending academy or the Indian professional bdimg academy, so | decided to take
matters into my own hands and decided to give thesarprise visit. At first, my visits to

these bartending academies seemed like a fruittdthod, but unfortunately | soon realized

that | only found many men who were eager to shéfwtheir bartending skills. After my
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second visit | knew | had to look further so | takse manger of the academy he should call
me if one of the female bartenders was making ppearance in the academy. In chapter five

| will discuss the findings | obtained from the leaxrademies more elaborate.

After one month | also got an email from the dioect the IHM containing a list of female
bartenders | could contact. These female bartendsraell as the female bartenders | later
spoke to in the bar academies advised me not ttewagstime on barhopping in order to find
female bartenders since all female bartenders ctws® freelancers. At first | was a bit
disappointed, because it made me realize that wldvbe difficult to track other female
bartenders, but on the other hand, it also gavaaeneinsights on female bartending in India.
Before entering the field it never occurred to rhattmost female bartenders are freelance
bartenders. Therefore | will dedicate chapter fmuthe benefits of freelancing, and how this

relates to agency.

During my three months of fieldwork | have visiteder twenty local bars and nightclubs and
spoke with more then fifty guests, men and womedwéen twenty and forty years old, five
bar managers, three bar academy managers, andfeigatke bartenders. My focus in this
thesis is mainly on four of the female bartenderrstdrviewed. The reason for this is that |
interviewed them multiple times, at work (which wast possible in all cases, because | had
to stay in Mumbai), in the park where they wouldgtice their flaif, at a restaurant, or at
home. In the short period | was in Mumbai, | cam&rnow these four diverse women really
well, the stories and work experiences they sharedided me with interesting data for this

thesis.

Before | will introduce all four women, | would Ekto draw special attention to one
of the female bartenders in particular: ShatbhiuBa&hile the other female bartenders are
from a younger generation, with thirty years of exence in bartending, Shatbhi is well
known as the first female bartender of India. Shehe founder of STIR Academy of
Bartending, the first Bartending School in India.Her own television programme ‘In high
spirits’, she visits different bars in India ancdbes her viewers everything they need to

know about cocktails, mixing drinks, and bar etitgle
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In the picture: A newspaper article on Shatbhi Basu

I ntroduction of the four female bartenders.

The first bartender | interviewed and therefore Mdike to introduce first is Ishita Manek.
Ishita is twenty-six years old and she has beetehding for four years. Ishita grew up in
Mumbai, which during the interviews she still refdo as Bombay. She explained that she
still lives with her parents because first of diedeels it's safer, secondly housing rent in
Mumbai is very high, and thirdly, in Indian cultuckildren live with their parents until they
get married. Ishita adds here that she does na& pkans to get married any time soon. She
grew up in a joint family where four brothers liveahether with their wives and their kids,

but after a lot of bickering the family split up.

Although Ishita is a Hindu, she doesn’t find herselligious, she calls herself
agnostic, towards an atheist. According to Ishigigion is not what it was supposed to be
anymore: ‘these days religion is just a money magkint’. Through school she came across
serious issues like sexual abuse. At an early hggerceived society as very hypocrite and
decided that she wanted to live free from the mgsyender ideologies, which she describes
as mind-set. From that moment on she started telbalious. She added that this might be

the reason why she started bartending.

She started the hotel management school becausdvsngs thought that she wanted
to become a chef, but after finishing the hotebstfand six months of working in the kitchen
making long hours for little money, she decidedsdis time for something else. She had done
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the bartending course, which meant that she alrbadya strong spirits based knowledge.
The idea of becoming a bartender appealed herubeda seemed like cooking only then
with liquids. Bartending seemed an even better cghavhen she found out that being a
bartender made it possible for her to see morehef world. Like many other female
bartenders in India, Ishita is not employed in qaaticular establishment, but she's a
freelancer. As a freelance bartender she has baeglling for events not only inside whole
India, but also for events in Bangladesh and Neal&tel. During the interviews with Ishita, |

noticed she had a lot in common with Sarita.

Sarita, aged twenty-four, I've met through an Imditiend back home in the
Netherlands. She entered the hotel managementisafteo high school. Part of this study
was Vvisiting hotels to waiter, to serve cool drinked make starters or appetizers. In her
second year she got into a six months training,revke worked in the kitchen of a hotel in
Mumbai. After these six months she was working @otiee shop and diner. For some reason
the people who were working behind the bar in thifee shop were fired, and Sarita had to
take their place. Behind the bar she had to mak¢uibes and fresh lime sodas for the guests.
From this moment people were telling her that she tvandling great behind the bar. Some
of them asked her if she ever heard of Shatbhi Bhsufirst female bartender. Before all of
this had happened, she was unaware of bartendfigy. this internship, she was the only girl
who wanted to join the bartending course. During bartending course she tried harder then

all the other male students. She now is a sucddssélance bartender.

Ami Shroff, aged twenty-seven, already had nineg/@d experience in bartending. She is
well known as the best female flair bartender of generation. At the age of fifteen she
already knew that she wanted to become a barteBdeing college she met a bartender in
Goa, who was willing to teach her some flair badieg. Flair bartending is a practice of
bartenders when they entertain their guests byvihgp(juggling) liquor bottles while mixing

a drink. She tells me that she learned her firsteadrom the movie Cocktail. Ami started
working as a hostess in private parties where aldedwelcome guests. As a fifteen-year-old
girl she made quit the extra pocket money with ¢hgart time jobs. Until she was eighteen
years old her parents did not know about her jrag job as a hostess. She describes herself
as being a little vagabond and being a little retned. When she finished her bachelors in
political science and philosophy she started faogssore on Flair bartending. Ami is now

in her second year of Law studies, when she figistige wants to start her own bar.

Most female bartenders | interviewed know each rotB®emetimes they know each other

from the hotel school, or because they grew ughandame area of Mumbai, but the main
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reason they know each other is simply because trerso few female bartenders in India.
The one female bartender who all my intervieweesitimeed during the interviews is
Shatbhi Basu.

Shatbhi grew up in Mumbai, and comes from a veryl egucated and travelled Gujarati
family®. Growing up she defines herself as being muchtofrdoy. She has a very broad mix
of cultures within the immediate family and so shgrown up to be open to all religions. At
her home, she explains, we all have a healthy ce$peeach other’s career choices and skill
sets. After she finished at the Institute of Hdtllnagement, she wanted to become a chef
and started as a trainee in 1980. After this ora& ghe didn’t see her career going anywhere,
as at this period, restaurant owners were not tappy with women in the kitchen. She
moved to a Chinese restaurant where a bartender missing, here she had to make the
drinks because of her hotel management backgrdiimel was completely fascinated by this.
In the past thirty-one years Shatbhi worked at mdiffgrent establishments, starting from
trainee chef to restaurant food and beverage manBgeing this period she also has been
working for an ad agency, where she dealt with fprmtiucts and wrote articles for trade and

mainstream journals. After two years she retirebdaee her baby daughter.

After working in the hotel industry for quit a longme, and being involved in
training, she realized that the void in professi@@demic instruction for bartenders or even
a means to upgrade their existing skills was jadtig as when she started out. The time was
right to establish a platform, not only for barters] but also for all food and beverage
professionals. Here they could come together toeshieas, update themselves on current
trends and products and compete in a friendly igtihh organized atmosphere. It was also a
medium to find out what the existing skill levefs hartending were in India and how they
could help bring about change. This platform wasught to life in 1997. Now it has become
the benchmark for professional bartending in Indie.1999, Shatbhi opened the STIR
Academy of Bartending. They received positive feadb from the media and the
performances of the bartenders levelled high. Altffoshe is a freelance journalist, her new
favorite medium is TV as it allows her to reacleally wide audience. Shatbhi also consulted
various hotels, restaurants, and clubs or set uperations. She even introduced the bar in

India as we know it in Europe.
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In the picture: Shatbhi Basu in
her office, 2013.

Chapter 3. Gender normsin India, a battle against gender apartheid.

In this chapter | will focus on how gender normatthome to the fore in law, and that are
clung to in the ideological construction concernggnder norms enact in their daily lives.
Also, | will elaborate on the question if femaleteading is a stigmatized occupation.

Gender issues are not simply issues that concemews way of thinking. If we want to
understand gender, we must look at the opportsnitienstraints, and changes in the lives of
both men and women. | therefore will give a dedimipof how women’s and men'’s roles in

India are socio-historically constructed.

| arrived in Mumbai on January"9this was one month after the Dutch television had
broadcasted several news reports on violent seattetks on women in India. Most people
around me, who knew about my plans to conduct @areb in Mumbai, were very sceptical
about the idea of me going there. By reminding mstantly of what is happening to many
women in India they tried to convince me that iswary dangerous to go to a county where

women are being looked down upon by society.

In India, women ratio compared to men is not onlgstantial lower than the world
averages, but also than the female-to-male rataeumritish colonialism (Ganguly and
DeVotta, 2003). The lives of women in India arepdthby gendered social norms that date
from centuries back old Hinduism’s behavioural co@@anguly and DeVotta, 2003). Indian
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girls are mostly seen as a burden to the familgabse when they get married, they must be

accompanied by a dowry.

The suppression of women in India by society alame to the fore in the many
newspaper articles | read in Indian newspapersender apartheid and on the endless battle
for gender equality, and in the many conversatams interviews | had in the field. Because
boys are more desirable then girls, the Indian [adjmn is missing millions of girls. One of

the newspaper articles I've read, summarized tlggle of women that begins with birth:

‘Even before she has opened her eyes to the whddndian woman is drawn into an endless
combat for physical and emotional survival. Itrigléed a miracle that she is born, given the
attempts to abort her if a medical scan indicates the mother is carrying a female child’
(The Navhind Times, March 10, 2013).

This behaviour is sustained and encouraged by mothes women themselves. During my
fieldwork | noticed how activists call for campagto educate all women and girls about
their rights as women and citizens. The low stétas is ascribed to Indian women cannot be
resolved by the political elite alone, but by aiowdl awakening across the entire country. An
example of how some people contribute to this natiawakening is the protest of men in the
capital Delhi, where they apologize for being pafrta culture that encourages violence to
women. These men believe that it is important fenno take personal responsibility for

women’s safety.

To protect Indian women, governments created ptiggcenvironments special
reserved for women, for example the ladies coaahésins | used many times, and now
even special banks for women. This enables thesh&oe public spaces and services with
men, without fearing for their safety. Althoughchuiscrimination, as well intentioned as it
is, constitutes a form of apartheid based on ger®f@ponents of the view that these well-
intentioned solutions further ghettoize women, arthat instead of gender segregation, India
needs gender integration. To accomplish this, womamt men to be re-educated on gender
issues, so that women can move around freely idigoubithout men pose any danger to

women.

If we look at the statistics, Indimmmen live most of their lives at the world’s
lowest level of development (Ganguly and DeVott@20139) Most Indian women are not
economically independent enough to live on theinovhe dream to move out to another city

to establish an independent live is impossibleriany young women in India.

20



An important gender issue that leads to this econdependency concerns property
rights. Unequal gender relations and the sociasidin between women and men, is the result
of patriarchal ideolody (Cohen and Kennedy, 2007). Consequently, women less
rewarded, both in political and property rightsdasre more powerless, which leads to
economic dependency (Cohen and Kennedy, 2007).idauism, women’s legal right to
inherit property has been restricted from earligsés in India. An important Hindu code of
ancient India by Manu states: ‘Her father protéasin childhood, her husband protects her

in youth and her sons protect her in old age; a @i never fit for independenée’

Most recently, the Hindu Successiart 8f 2005 removed sexual discrimination in
the Hindu Succession rules, and gave women eqapépy rights as men. Even though laws
have changed, many women activist argue that geaet@eness should be created among
women about their rights, and women must have beiteess to legal aid (Halder and
Jaishankar, 2009). The context of law must take @uicount the material aspects of lives of
women in addition to the ideological. Researchripadrtant to find out whether the enactment
of laws has made changes in the actual status ofewdn society and how they relate to
existing ideologies. Above all, | argue that onhhem social legitimacy is established,

changes can be made.

Here | would like to note that during my fieldworkyread an article in the DNA
newspaper on sexual harassment at workplaces. artide stated the following: ‘The
parliament finally put its stamp on legislation émd sexual harassment of women at
workplaces’, and ‘The aim is that women are ablevtok freely’. This bill covers anyone
who enters the workplace (DNA Mumbai, February 2@13). | found this noteworthy to
mentioned, because this article is one of the ntapigs that captures the developments due
to women’s strive for betterment in every field sdciety in the months | conducted my

fieldwork in Mumbai.

It is of importance to note that | dasted my fieldwork in Mumbai and that my
research is based on interviews and conversatighsauwban middle-class and high-educated
women. The magnitude of difference in social backgds of women | interviewed and
women from example rural India makes a well-baldnmemparison of gender norms and the
status of both groups of women impossible. Instfaflirther discussing the overall gender
norms in India, | therefore will focus solely onvihn@ small group of middle-class women

negotiate with existing gender norms.
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Looking back in the field, some of my most intermggtfindings on gender norms came also
from conversations | had with the daughter of mgtHamily. Aged twenty-five and having a
well-respected job function in a large IT firm; dhas a comfortable live with her parents in
one of the most developed residential areas in dttar Navi Mumbai. Unlike her brother,
her mobility and freedom is more confined. She natsallowed to stay out until late, and not
allowed to engage in close interaction with mersiolgt the family’s social circle, because
this would dishonour the family. The same rulesenaddressed to me when | came to live
with the family. | remember this one time, on ad&si evening; | was invited by her brother
and some friends to have dinner outside. When wéack home around 11PM his mother
was furious, but above all very worried, and of rseul felt embarrassed by this. The next
morning she explained that she was only disappdimteher son, because he should have
known that it was really risky to stay out untitdaespecially with me in their company. She
added that girls of my age should not be outsidh boys; the neighbours would be making
up all sorts of things. Then she pointed in theaion of my package of cigarettes that must
have fell out of my bag, and told me: ‘neither didogirls smoke nor drink, you are to smart
for that’. When she saw | was blushing, she smiled walked out. The days that followed,
the father would, as he did with his daughter, pigk up at the train station every day after

work. After one innocent dinner outside, | feltdikhe problem child.

Every now and then, | caught both heotand daughter or mother and father
giggling in front of the computer, when they weoeking at pictures of potential husbands.
After reading that the majority of Indian womenteof Muslim, Christian as well as Hindu
are forced into arranged marriages, | couldn’'t helpself by asking how she felt about
arranged marriage. She emphasized it was her adearry the traditional way, meaning that
her parents will choose a groom for her from theesaaste. Instead of one potential husband,
they choose several; this will enable her to dewrth whom she wants to marry with. She
adds here that although the age for girls to getiethis around twenty-four, her parents
would never push her into marriage before sheadydor it. When the time comes, she will
arrange the first meeting herself. This, | candréack in the readings by Ganguly and
DeVotta when they state that when women take umao@ally productive roles, and by
being economically independent, women in India less pressured to marry unwillingly
(Ganguly and DeVotta, 2003). One of the femaledvaters even told me that her sister asked
their parents if they would find her a groom, ‘afteears of struggling to find a potential
candidate by herself, she kept on ending up alahat, is why she called the help of my
parents, easy’ (Ishita, 2013).
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| also want to draw special attention to the fdettwhen it comes to marriage,
mothers would also see their sons getting marrégdrb a certain age. When | paid a visit to
her brother in Pune, he mentioned that his mothmrldvsend him occasionally pictures of
marriageable women. He explained me that his jifeshaving different girlfriends, inviting
women at his place, spending his weekends in Gakidg with foreign travellers, will bring
shame to the family and especially his mother. Gidyfather knew about his way of living,

and | had to promise not to tell the rest of hiaifg

The female bartenders | have interviewleared similar stories. Most of the women |
had interviewed described their parents as beipgriominded’. At home they do not get
different treatments in comparison with their besthor cousins. They, for instance, all had
the opportunity to go to university. Most women wectually pressured to go to school, and
pressured to finish a degree, so that they woulddbe to find a well-paid job. Since most of
my interviewees wanted to live independently, empient was the way to achieve this
independence. The main reason why their parents wetr in favour of their career choice
was for safety reasons. During the interviews masten indicated that they were convinced
that this open-mindedness had to do with the faat they were living in Mumbai. Some
would state, that even in a metropolitan city IRelhi, females are merely seen as sexual
objects; here the macho alpha male dominates é&eddyof society. My host family strongly
advised me not to go to Delhi, as well as a goahdr of mine from Holland who was in
India to visit his parents. He assured me that baldvhave to call my mother if | would

stupid enough to go there by myself.

Theideason Stigma.

Before | arrived in the field, different articles demale bartending gave me the impression
that the taboo on women serving alcohol as a meglngng still existed, which could mean

that women in these jobs are stigmatized and dban a high statds.

However, during fieldwork, my preconceived ideagavehallenged. The way that stigma is
perceived by the female bartenders is much moracaghand complex then | had imagined.
During the interviews | noticed that stigma is tethto safety (sexual violence), family, and

the media.
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The first two bartenders | will mention in this gter both explicitly told me that they have

experienced stigma.

When questioning Ishita about the way her sociairenment reacts to her profession she
replied by saying that her parents are really omasiwe; when she told her father that she
wanted to become a bartender, he rejected her litieaxplained her that he was not able to
tell this to the family. He warned her that thisulbshame the family, because women are
not allowed to serve alcohol. When she finishedbeel school she had to break certain
barriers with her parents and decided to do a thmeeths bartending course. Soon her father

realized that his daughter’s confidence increased.

During our interview Ishita also mentioned the impat role of media. At first her
father and had negative ideas on bartending, beit@umewspaper articles on bartending, he

started accepting bartending as having a respexifiiteal job.

As mentioned previously, similar to the other feenbhrtenders, Ishita is a freelance
bartender. Another reason why she improved evetgam@nion on bartending is because
freelance bartending gave her the opportunity dedlr around, and even beyond India. Her
friends and family came to see bartending as sdntgthore serious. Although her parents
now accept the fact that she is a bartender, stghasizes that there is a difference in
tolerance on female bartending within religion amedjions. For example her cousins,
especially her female cousins from other villagel,her how lucky she is that she can be a
female bartender. Their parents won't allow theshith believes that this is because in many

small towns women cannot step out of the ordinad/do things what men usually do:

‘In a male dominated area, you don'’t step into,thicause your family honour rest in you’
(Ishita, Februari 272013). By

When Sarita told her dad, that she wanted to be@ivetender, her father was against this.
She explained that she comes from a Brahmin faamity both her father and grandfather are
priests. Her father did not allow Sarita to be gdvader because he stated that bartending is a
job done by men, and only men can do this. Safasfies this by saying that it is not
because bartending is illegal for women, but @éligut the trend, a tradition, bartending is a
male dominated thing. Although bartending is a nteninated occupation in India, Sarita
noticed that the lifestyles of both men and womemeachanging: women and men started to
visit bars, or nightclubs more often to drink aravé fun. The name she ascribes to this new

lifestyle is: an American culture.
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When she kept insisting her father, he decidedscuds this matter with his brother.
Fortunately, her uncle supported Sarita’'s choioeesihis daughter had been working in a
restaurant for several years and never experieagggroblems. Sarita also mentioned that
not only her uncle changed her father’s judgemerttartending, but also the principal of her
college. In a conversation with her father, thengipal of her school, who also happened to
be their neighbour, emphasized that she had wagralevar competitions, and convinced her

father that bartending is a safe profession.

Although she noticed that many guests are happgeto a female bartender, and
would explicitly say how nice it is to try a cocktenade by a female bartender, becoming and
being a bartender can be really difficult for sagivts. She explained that at one time she was
working with another female bartender, who all aflden hid behind the counter. When
Sarita asked her why she was hiding, her colleagptined that her uncle had just come in.
She had been a bartender for over a year secestbBulse her family would not approve this.
If her family would find out, this could bring fdrtfuture problems regarding marriage.
Sarita’s colleague was excused to leave the eaadtgo home. The host of the party did not
mind, because this had happened many times wifareift female bartenders. Sarita adds
that most people hold a negative image of femattebding, because in many movies female

bartenders are being portrayed as sexually unnestra

What | found interesting in the interview with Sariis when she mentioned the differences
in ideas on female bartending between cities. Wshiga indicates the difference between
small villages and cities, Sarita noticed thatdmample in Delhi, guest would approach her
in different ways then in Mumbai. According to her,Mumbai her quests will generally
accept her as a bartender, while in Delhi, theylseas a pretty face. Also Shatbhi, who
worked many times in Delhi, noticed this differenteDelhi, status is most important; what
car you drive, what clothes you wear. ‘Most peggppend their money on luxurious goods,
this you can trace back to Delhi's nightlife, whéme bars look fancy and the bartenders look
flashy’ (Shatbhi, 2013).

Due to the fact that Delhi is centrally locatederthare many people who come from
other states. Although Delhi is a metropolitan cityost people who come to Delhi did not
develop the same image of female bartenders asumiddi. What she noticed in Delhi is for
example a movement of ex-farmers who sold thenldeand moved to Delhi. The newly rich,
the name she assigned to these people, think oewas sexual objects. Even though Delhi
is a metropolitan city, Delhi is populated by peoplith this kind of mentality. What

interested me regarding this story is that at firtfhought that people living in large and
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modern capitals like Delhi would be more accustorteedhe idea of female bartenders,
meaning that these women would be less stigmatibis. example however, teaches me

differently.

The idea of female bartenders as segbpdcts can result in uncomfortable work
experiences. Ishita gives examples on how most guodd try to cross her counter. She
explained that in cases like this, she is ableadtatrol the situation because of her attitude.
Being a female bartender is all about the attitsthe, identifies this as ‘the don’t mess with
me attitude’. It is of utmost importance to makeesthat her agent knows well where she is
working for, and if they invested in security. Sfraphasizes, that even though it can be quit
annoying that she has to think about her safetyyeti@e, during work she is fully in charge.
During a party or other event, she’s the only orieing the drinks, and very rarely there is
also another bartender. There are bar backs, kytdre just there to make sure there are

enough clean glasses and juices. At work, nobodirésting her.

When it comes to female bartending as a stigmatexuipation, both Sarita and Ishita
explained that the stereotyped image of femaleshdgrs still exists. Although their closest
relatives and friends now hold a positive imagefemale bartending, other (conservative)
people still hold a negative image. For instanehijtd still meets old relatives who do not
understand her choice of profession, and evendndht of Mumbai the negative image still
exists. To some of Ishita’s old relatives, her éatlexplains that his daughter is a fashion
designer instead of a bartender (something she iddesr extra time). The very strong and
negative reaction both Ishita and Sarita receivamfrdifferent people regarding their

profession showed them that some images can bdydeeped. In these cases it is difficult to

convince people that bartending is not shameful.

‘There are only two ways men look at female bargegd Ishita explained. ‘Only rarely |

have men come up to me and genuinely apprecititatit'm working behind the bar’.

Either men would think that Ishita is a shamelessnen working with alcoholic beverages,
and stress that she should be at home with hehfaonithey think of her as a loose woman,
or a prostitute. It occurs only rarely that a mapraaches her and tells her how pleased he is

to meet a woman who became a bartender.

Ishita concludes this by saying that it would beenif people would stop looking at female
bartenders as sexual objects, because this is@digem most female bartenders face. She is
convinced that many parents won't allow their daegko be a bartender because of the idea

of men objectifying them. Whether it has to do wiltleir costumes that they are wearing or
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have to wear or how guests at the bar approach. t8am rather sees the objectification of
female bartenders changing, then the shame fdttguests or others approach her and call

her a shameful woman, she knows that these paagilddn’t know any better.

Both Ishita and Sarita clearly experienced stiggiaanething problematic, but the following

statement by Ishita shows that stigma actuallyushmmore complex.

‘For once | can do something being a woman andistaih because I'm a woman. It's almost
liberating. | think that more women should thid§HKita, 2103).

By stating that bartending is liberating, becausedoes something that people think is taboo,

she also perceives it as something positive.

Opposed to Ishita and Sarita, Ami and Shatbhi dteteey have never experienced
stigmatization by others. It even seemed like Stighbmission in life was to eliminate the
idea that female bartenders are being stigmati&eeh though they both strongly emphasized
they had never experienced stigma, Ami's paremtsdt know that she had a part time job in
the hospitality sector until she was eighteen yeltsShe had to keep it a secret, because her
parents were most concerned about her safety andidly society would react to her career

choice.

At the time Ami started bartending 2003 there were no other known female
bartenders except for Shatbhi Basu. Because afuhwer of female bartenders, her parents
were very sceptical about it. Her friends’ paremtsthe other hand knew that Ami had been
bartending from the beginning, because she pratchee bartending skills together with their
daughter. Ami’'s parents stayed sceptical, untiy ioeind out that bartending is safe, and until
they heard all the good responses from outsideil@ito Ishita, Ami explained me that it
would have been different if she had grown up iather village. Ami describes her parents
as extremely open-minded; they give her al loreéflom in decision-making. At work, Ami
receives mostly compliments, hardly criticism frdvar guests, whether they are women or
men. People are especially fascinated by her fitie &ct, because not many people heard
about it. The guests will always ask her how, ahg she got into this profession. In the end
they always remain sceptical, because at all tiguests want to know if bartending is safe,

or if her family respects her choice to becomeréebader.

Similar to the other female bartenders | intervidyw&mi emphasizes that during an
evening she is in charge of the bar. She expldias this comes with a certain kind of

attitude. The reason for this is that she is qoiifficlent at what she does. This was different in
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the beginning, but she described herself as befagtdearner, and she had the ambition to be

as fast and work as smooth as the others.

Shatbhi’s parents were highly supperaind quit happy with her choice to become a
bartender. In fact, her first book on bartending \agresent, given to her by her mother and
her aunt. The rest of the family send her as mwap hs they could from all around the
world. Not only her own family, but also her paemi-law were really supportive. Like Ami,
Shatbhi never had any negative experiences, andhahdeen a bartender for over thirty
years. According to her, there is no stigma: itlsrathe mind. Stigma is in every society,
depending on how you look at it. When women stabi@dending in Europe, it was the same.
She is convinced that people can’t blame societyhe stigmatization of bartending. As part
of society, the people themselves are societyedipfe want a change, then that is the way it
should be. If people don't change things becausg dine scared, how must we expect society
to change? (Shatbhi Basu, 2013) Thirty years ad@mshe started bartending, there were
only five journalists. Today, there are more femdleen male journalists in India.

Developments over time are possible because afiagehof mind-set of the people.

In spite of westernization, well education, andréthing, most families are ignorant,
and don’t know, and more importantly, don’t seediféerence between working in a bar and
people who are getting drunk in a bar. Besides tnany hold the idea that a bartender is
someone who simply pours alcohol, in a seedy Igliee where people get drunk and fight.
These people don’t know the knowledge that is lkbiartending, and how much bartenders
have to study. This is a problem for male and femartenders. ‘Unless we come to a
generation which is more evolved, parents woulttfii at the idea that their daughter or son
is working in a bar’ (Shatbhi Basu, 2013).

According to Shatbhi, the image of bartending thaterceived by family members can cause
problems. She emphasizes that it is only a mytrerited by many women that everybody in
the bar is out to get them. What these women hapergnced is something they have asked
for. She explains it is all about the way bartesdeork, it is about body language, how
bartenders control the bar, and their confidendeantending. This helps one to gain respect.

Her advice to all women is:

‘Don’t try to be one of the boys, you are not,andead to wrong impressions. Work just as
hard and efficiently and maybe even more. But yauad all times a woman. Never forget it’
(Shatbhi Basu, 2013).
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She tells me that she has never really considbadis a bartender, she is a woman in a male
domain. Initially most guys would tend to ignore lsempletely, but soon this would turn to
curiosity, then even awe. Women would come up toahne tell her how terrific it is to see a
woman behind the bar, and foreign guests were gisynprised to find her behind the bar.
Shatbhi thinks that for women it is far safer torlkvim a bar, than in any other public places.
Behind a bar counter nobody can touch them, ancéddition there are always their

colleagues who are supportive and protective.

The question if bartending in Indiaistigmatized occupation cannot be answered by
a simple yes or no. Some of the female bartendmistéid me they experienced stigma but
feel that bartending therefore is liberating artiecs had told me they have never experienced
stigmatization but started bartending secretly ‘oich disapproval of family members, or
indicate that women from conservative families wilbst definitely will be stigmatized by
their families and/or communities they live in. Fmstance, when | asked Shatbhi if
bartending is a good career option for women shertee that an important question to ask
oneself first is: do you have passion towards thefabartending? If it's yes, then that’s the
career you want to pursue. Another question onet @msis oneself is: is bartending a bad
career option for women? If you come from an orthothmily, then yes, she answered. It is
a bad option unless someone has the strength, atmmviand knowledge to combat the

ignorance and show them the light.

The subtle way the female bartenders respond sagtiéstion demonstrates the complexity of

the notion of stigma.

Even though they all had different ideas on stigthere is one thing they all had in common:
they all shared and used the idea of mind-set wireriscussed stigmatization and status.
This idea of mind-set is closely linked with thaaburse in the theoretical framework on the
ideological construction of gender norms. The worhamerviewed, bartenders and guests,
all referred to India as a male dominated societiiere reproduced ideologies of men
constrain women’s’ economic development. They érpla that in this male dominated

society, female bartending is just one of the matimer fields where women are being looked
down upon, because bartending is seen as a mdesgian. This mind-set runs across every
field and aspect of society. They believe that bgnging the mind-set, not only by changing

laws, a country can change.
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‘One of my girlfriends is a doctor, and even shiaked down upon. Here again we see this
mind-set, it runs across every field and aspesbafety, everything has to do with mind-set.

A country can change because of that. Laws do attiem (Ishita, 2013).

This idea on changing the mind-set of all peoplénitia also came to the fore in the many
newspaper articles | read in Indian newspaperseodey apartheid and the endless battle for

gender equality.

The female bartenders | had interviewed explainedtimat they want to live free from this
mind-set and that it was quit possible that theykton this profession because of that. They
added that one should keep in mind that women aanamly profession today, even
professions that always have been male dominatdale bartending is no exception, and
the women | interviewed can see a shift in ideatearale bartending. Shatbhi states that the
taboo on women as bartenders is a myth that bothand women seem like to perpetuate.
According to her, the people of India need to gmw of this old woman/man equation and

alcohol/women taboo scenario.

The effects of gender norms and law on bartending.

| argue that governments should embrace the pataritivomen in the labour force, but even
if laws are adjusted, women still have to struggiih gender ideology and stigma in relation

to safety that may condemn women in these kingishaf

One of the bartenders told me an interesting stwyilluminates this issue. Even though the
Supreme Court had overturned the colonial-era lgaimat women bartenders, when a tragic
event had happened that concerned female bartendiffierent people started question
themselves again if it was safe for women to warkaibar. This story | later found back in
newspaper articles on the Interiekhe Jessica Lal case was about a woman who was a
bartender in 1999. Jessica Lal was working in agpei party in Delhi. When she decided to
stop serving a man alcohol, even though he offeeedh thousand Rupees, he gapped his gun
and shot her. ‘For a long time this man did nottggail, because he had contacts and
connections’, Ishita explained, ‘he was a politicsason’. According to Ishita, this was the
reason why many women did not want to do this wBken though the Delhi Supreme Court

overturned the British law that banned women fromrking in bars for safety reasons,
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people felt again that women should not work beliredbar. The ban was restored to protect
women. Instead of trying to solve the problem, thegided to subdue it. She ends this story

by saying:

‘In India there is this problem of victim bashinfj:a girl is raped it is not lets go get the
rapist, but lets make women wear more clotheshig ¢ase, maybe it's better to prohibit
women from working in bars. They don’t deal witte throblem but try to hide the problem.

India is a bizarre country’ (Ishita, 2013).

Other newspaper articles related to this topiciesthat the ban on women bartending by
Delhi government was the result of the idea thah fnehave badly under the influence of
alcohol®® Here, | found it noteworthy to mention that sone@ple referred me to Goa, since
this is India’s popular tourist region. In additjolmi taught me that many female bartenders
came to Goa, to practice their flair skills. Evdrough there were numerous bars on the
beaches, the women who were working behind these Wware foreign women, or Indian
women older then thirty who only had the task tdkenaure that the guest paid their bills.
One of these women explained to me that Goan fasndire more conservative. She, for
instance, would never let her daughter work in a@lwhere foreign men are out to get
drunk, it won't be safe. In an article related tisttopic, the author states that a Hindu
nationalist group, the Sri Ram Sena, argue thatesgigation, which comes with an immoral
culture, is spreading throughout India and causment sexual attacks in Goa by Indian boys
who have adopted western culture. This Sri Ram &eweall known for their violent protests
and threats. For instance, in 2009 they attackedtllaiclass girls in Mangalore who were

drinking after work with their colleagugs

For safety reasons, in the state Maha&astne law states that women are not allowed
to work in bars after eight PM, but many employansl female bartenders were not even
aware of this. Other employers just ignored thike,rand looked after the safety of their
employees themselves. During the interviews, thieebders reacted to this in different ways.
Ami for instance react to this by saying that gsrefessional bartender, she knows how to
handle different guests. Rules regarding curfewdeimale bartenders should only be applied
to inexperienced bartenders. Shatbhi and Ami atle bonvinced that bartending is safe, not
only because of bouncers, but because a bar comatezs sure there is a distance between
bartenders and guests. Shatbhi adds here that woarehandle themselves, and that it is

impossible to introduce such curfews in an indystryere it starts getting busy from 9 PM.
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Unless more women will speak up against these &fnsblutions, nothing will change. No

one can change the law, unless they believe it.

Ishita explains here that when she started workim@ female bartender, she wasn’t
actually allowed to do this by law. But she did faxte any problems because she works for
private events. She states that safety solutides durfews for women are gender biased.
Sarita explained through whole India a lot of iléthings are happening. Even though she
had been working as a bartender before the lawdstidtat women were allowed to serve
alcohol, she never faced any problems with worlasga bartender. If the police did any
check ups, the organization would just pay thegaodi certain amount of Rupees. There was
only one time that one of the mangers came up taahd told her that they did not have
permission for female bartenders behind the bais $hocked her, because she had been
working all over India, and never experienced aimgttike this. She had to stand still next to
the bar for almost an hour. When the host foundvehat had happened, he called in the
manger and persuaded him to let her work behinth@inesince he explicitly hired her to work

at his party.

Chapter 4. Thefun of freelance

Before | arrived in the field, | imagined that ibwld be feasible to find female bartenders
simply by visiting different bars, clubs, loungéstels, and cafes. However, the manager of
the Flair Mania bar academy, and the manger ofrttien Professional bartending academy
taught me that Indian female bartenders don’t wiarlone establishment, but they prefer
being freelance bartenders. As this thesis wilhghall female bartenders except for Shatbhi,
chose to be a freelance bartender. In this chdptell focus on the reasons why women
prefer freelance jobs, and how they experience tieupation, but | will also focus on how
Shatbhi perceives freelance bartending, becauseltl detect a difference between the two

generations of bartenders.

My first interview was with Ishita. We agreed to ehén a nice and quite café, the Woodside
Inn, on Colaba road. Before | went to meet IsHitgpend some time in Leopold café, one of
the most popular bars in Mumbai, where | noticeat tthere were at least a dozen men
running from table to table with full treys of bed&ut a female waitress or bartender, was
nowhere to be found. Although | already had askedwtanager of Leopold about the absence

of female waitresses, | couldn’t help myself byiagkishita during our interview why there
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were no women at work at Leopold Café. She confirnvbat the manager of Leopold told

me an hour earlier, and the managers of the baleatias had told me one week earlier by
saying that female bartenders prefer being freel@ancAsking her why she chose to be a
freelance bartender, she gave me a few reasondirhesason was purely out of financial

reasons, freelance bartenders have lucrative ingo8erondly, freelance bartending made it
possible for her to see more of the world. As alfrece bartender she has been travelling for
events not only inside India, but she has also be&angladesh and New Zealand. As a third
reason she tells me that all the bars in Mumbatehaale staff. When a female bartender
comes to the scene, she believes that some kiegooflash between the sexes will start. As a
female bartender between all male bartenders,esire that she will be discriminated against.
The male staff will for example accuse female batées of being incompetent as bartenders.
This fear of being discriminated against is basaedtlee idea that bartending is a ‘male

occupation’. She adds here that freelance bartgrus nothing to do with safety reasons.
She believes that in a few years, when more pemmgle@djusted to the idea that women can

be bartenders, | will find female bartender in alba Leopold’s café.

‘All in all, freelance bartending is more comforabbetter paid, better gigs, and you can

work when you want to’ (Ishita, 2013).

Until this day, Ishita herself never found a fembbetender in one of the bars or clubs in
Mumbai. The change is taking place. There usedeoobly a few women who were
struggling to brake through the barrier and becarbartender, eventually there will be more.

Ami called me at a Sunday afternoon to meet upénpiark. She was planning to practice her
flair skills and thought | might be interested tinj her. It was amazing to see how all men

instantly stopped playing their cricket game asnsa®Ami started juggling with bottles.

In the picture: Ami Shroff, 2013
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While she was practising, she explained that shetlynavorks at weddings, pre-wedding
parties, corporate parties, and public parties. &wnes she also works in clubs and lounges,

but only on special nights.

Similar to Ishita, she rather does not want to wiarkne particular bar. Bartenders,
who work in one particular establishment continlpudon’t make the same amount of
money as freelance bartenders. She did acceptrojeeipin Bangalore where she worked for
two months. They hired her to set up the new blag. &Ids that if she thinks she can deliver
something, she will do it. At work she handles liag for five to six hours. During work she
makes sure that her bar backs get all the ingredi@nd supplies she needs to make the
cocktails. She adds here that well trained bar ack the most important persons behind the
bar, because they make sure that at busy nightgtbirg goes flawless. Although she loves
making cocktails, the best part of her eveninghemvshe can do her fire flair show. This fire

flair show is an entertainment act for the guediene she juggles with bottles on fire.

The difference between a freelance bartender dadtander that works in one place
specifically is that bartenders who work at onecelaave twelve- till fifteen-hour shifts. She
mentioned that this is incredibly hard work; thertbaders have to do the preparations
beforehand, and when the bar is closed, the bastertave to clean up after. Ami explained
that she is often excused from doing this extrakwoot because she is a female, but because
she is more experienced then the other bartendesgdition, she claims that for women who
are really good at something, it is really easfind work, maybe even easier then for guys.

She states:

‘Life as a female bartender is even easier themle trartender, because I'm a girl, | get more
opportunities’ (Ami Shroff, 2013).

As a freelance bartender, she has the opportuaitypend her spare time travelling. She
explains me that everything she does in her leitiore helps her improving her bartending
skills. For instance mountain climbing improves hand eye coordination, which improves
her flair bartending skills. And during travellistpe meets new people who inspire her to try

new ingredients for her drinks. In that way, shplaixs, everything is interconnected.

The first female bartender | contacted was SaAta.Indian friend of mine gave me her
contacts one week after my arrival in Mumbai. Etlesugh | had established my first contact

with a female bartender, it was really difficult hoake an appointment with her to do the
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interview. She explained me on the phone that geworking in Bangkok. At this point, |
still didn’t realize that she was a freelance bater, and that freelance bartending was even
an option. When | told her this during our intewishe laughed, and said that | came to India
in the middle of the working season, so it mightrhere difficult to track other female
bartenders since it was possible they were workilsgwhere. What | found interesting is
when she mentioned there is a special working seftsobartenders. Ishita later confirmed
this by explaining that working season for freemartenders in India is from September
until March. They do work from April until Augushut there are strikingly less events to

work for during monsoon season.

Sarita noticed that during work she always triesd@athen men. As a freelance
bartender she works mostly for weddings. Beingealémce bartender for a big company has
many benefits, she makes good money and she knemdidéntele. She tells me that the best
part of her work is that she has the opportunityrémel abroad. She can't even remember
taking a train or a bus to go to work. There igemd that many Indian people take their

weddings overseas, like Bangkok, Dubai or evencAfri

She explains that being a female bartender youyahliave to work hard, especially
on weddings. Although she also does flair bartemdéihe sometimes has to skip that part,
because people are more interested in getting drltkough she is busy with alcoholic
drinks 365 days in a year, she doesn’t drink hergéke only thing she needs during work is
music. Even at parties with friends, she is the oraking the cocktails and shots for her

friends.

Sarita tells me that she has good clientele, mio$tectimes they will ask only her for special
events, and no other person. During these nigkteng other nights, she can decide what
cocktails she will be making and what other drink#hen she is at work, there always has to
be a male bartender as well. There have been eggnihen people got to drunk, which led
to unpleasant situations. At situations like tlsise is really glad that there always is a male
bartender who can back her up. She adds herehédtas been bartending for so many years
now that she has learned how to deal with diffesgtutations and how to handle different
people. It only happens rarely that it feels like $s working. In the end it always depends on
the crowd. If the crowd is difficult to work wittshe will have to act, which is enervating.
When an evening is like this, she hopes the evewifigpass quickly, but at times she is

enjoying herself, it does not feel like she is wigg but it feels like she is part of the party.
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‘Bartending is part of my passion, it's not my wo{Rarita, 2013).

The first thing | remembered doing when | receitleel email of Dr. Saxena, director at IHM
Mumbai with the list of names of female bartendevas searching their names on the
Internet. The results went beyond all my expeatatid had the opportunity to conduct an
interview with India’s first female bartender. Adthgh | already interviewed a few
bartenders, it felt as if it was the first intemiebeing nervous all over again. On the day we
arranged to meet at her place, | left my tempolemye early to take the train to the other
side of Mumbai. Arriving at the point of destinatjd found out that she had her own bar
academy, STIR, attached to her home. The wallepfKice in the academy were covered
with newspaper articles on India’s first spiritedly, Shatbhi Basu, and a large poster on the
ABC of drinking. As soon as | was provided withlees of her new recipe, Chocolate and

Grand Marnier pie, the interview began.

Shatbhi described bartending as a stranig of art, science and technique. It keeps
her young and contemporary with the rest of theldvo©Opposed to the other female
bartenders | had interviewed, when Shatbhi wadltnie bartender years ago, she preferred
working for one establishment only. She actuallyaither negative on freelance bartending,
because as a freelance bartender you don't knowl#te where you will be working, and
you don’t know your guests, which can lead to tteutn addition, good bartenders can adapt
to every environment they work in. Therefore shéesaa division between bartenders, and
good, or professional bartenders. She is a biticiosis of the new generation of bartenders
who only prefer freelance bartending. She clarififegself by stating that professional
bartenders will never complain. They will managentake the most dreadful environments

work for them.

She states that most girls who choose to be afieelbartender are only in it for the money,
and the glamour. An example she gives is on flartdmding. She states that many women do
this, but this is not bartending. It is a way targt out, be in the spotlights, it is a way of

drawing attention.

Another example is that many bartenders call themsemixologists, meaning
somebody who performs mixology, the art of miximinkls (cocktails). Being a mixologist
has become synonymous for being a bartender. Mamierxers rather use mixologist
because it sounds more glamorous or more upgra8imatbhi informed me, that there is a

difference between bartenders and mixologists. IBeapo call themselves bartenders, are
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the real hard and skilled workers, people who ttaimselves mixologists rather not work
behind a bar: ‘They just want to create a drinkl ok fancy’ (Shatbhi Basu, 2013).

While working, to some guests she was their shoutdecry on, but to some she was
someone evil because she refused to give themeamdtink when she thought they had have
enough. Some would hopelessly fall in love with fa@rthe evening, and would apologize
their next visit. She doesn't think that she hamead@nything special, outstanding, or
courageous as a woman at all. She adds here tisdieahas done as a professional: chose to
tread the untried path and broke some barriergramgan do if you like a challenge and have
the passion. Before | met Shatbhi in person, sliteame an email were she answered some

of my questions. In this email she wrote:

‘I look upon untried careers like bartending asogportunity to shine. To showcase your
skills and rise above the ordinary. To change petimes that arise out of cultural blocks and
lack of insight’ (Shatbhi, 2013).

In spite of the fact that some articles refer tadvading as an art form that has a negligible
association with feminism, | would like to note @¢hat something caught my attention. Even
though feminism in India is theorized differentlyah in the West because of historical
circumstances, social structures, and valuesiikiestme that the difference between the two
generations of female bartenders in India resenmblesvay femininity is expressed by the
second-wave feminists and it's response of thirdevBeminists in the West. As discussed
earlier in this chapter, Shatbhi, a strong femdlaracter, mentioned that she has met many
women in this new generation of bartenders who e€liosbecome a bartender just for the
glamour. This generation of bartenders behold rtege of being glamorous and feminine as
highly desirable. The contrast between Shatbhi, déscribes herself as a tomboy, and the
new generation of female bartenders who emphas&efemininity while being professional

bartenders resembles the reaction of ‘lipstick fests’.

‘There are not many bartenders, some good, somesbate ugly, some are out there to be
bartenders, others because they think it's glamsgyrawvay out to earn a lot of pocket money,
but they are not truly bartenders’ (Shatbhi, 2013).

Another point that | found worth mentioning is th8hatbhi sees a new generation of

bartenders who keep copying the west. She statédttls all right to be inspired, but it's
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important to be your own person. Bartenders neambtdribute something, they are allowed

to use all the things they learn form others, haytmust make it into something new.

Except for Shatbhi, all female bartenders | intevwed are in favour of freelance bartending.

Reasons for this differed from material reasonsaging a chance to travel.

Something that really interested me is the fact tha female bartenders of this generation
choose to be freelancers consciously. Even thougst wf these female bartenders had to
break some barriers, and had to step out of th@amg their social environment now
recognize female bartending as having a respgotbulThese women are not only in charge
of the bar, but also in many cases in charge ottiige evenings. In my point of view, the
way these women position themselves indicatesthiegt have a very strong agency: a strong

socio-culturally mediated capacity to act.

Chapter 5. From bar academy to bar counter.

Before | will elaborate on my visits to the Flairalbia bartending academy and the Indian
Professional bartending academy, and my first emeowvith a female bartender at her work,

I would first like to say a few words on the baeif.

When Shatbhi started working as a bartender, mast looked like kitchens. Compared to

kitchens, these old style bars were made of woaldtites. She remembered standing behind
a small platform, where there was just enough spaséand straight. Behind her, there were
two cupboards that displayed the bottles. Accordmmdner, these bars were not bartender
friendly, thus, she decided to design her own,epaler friendly bar. Based on the images of
bars in other countries she found in catalogueswsint to a kitchen manufacturing company
in Mumbai, and showed them her design. In those,dagnufacturing companies had never
fabricated a bar in India. It became the first maddesigned bar which was fabricated in

1998 in India.

On Monday 18 of February | took the rickshaw to the Flair Mabartending academy to
surprise them with a little visit. Not knowing whtat expect and if they were even open, my

mission was clear. On this day | was determindihtbmore female bartenders.
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The address led me to a large building block. Téeppe around this site were not
aware that one of those old buildings was hiditigaacademy. After | had run almost every
stairs in all the buildings up and down, | finalbund a door with a poster with the name of
the academy. Standing in front of the door, | lasit a while before | knocked. The person
who opened the door looked really surprised byifigdne at the other side of the door.
When entering the room | told the man who let mevimat the purpose of my visit was. He
invited me to step inside the office, which waser@d with certificates of Guinness book of
records achievements regarding flair bartendinghalgh he assured me that there are a few
female participants in the bar training course,@nversations quickly came to an end due to
a language barrier. He gave me the manager’s pmamber, who was not there at the time,
and suggested that | should call him. On the phemelecided that | would stop by again the

day after the next.

An hour away from the Flair Bartending academy wees Indian Professional Bartending
academy. This academy was located in a residemgal A large sign with directions made it
easy to find. When | knocked the door, someond) wisimilar expression as my previous
encounter, opened and invited me in. The firstghinoticed, after explaining the purpose of
my visit, were a few men who were juggling with thex on fire. The person who opened the
door told me to wait a minute so he could inforra thanager of my visit. He quickly came
back with another person, who introduced himselAge Negi. In his office, | explained

again what brought me to his bar academy. He meadidchat one girl, who was supposed to
come practicing that day, called off sick that niegn Although | did not find any female

bartenders, | was eager to hear if he had notiged developments regarding female

bartending, and what his ideas were on female mdets.

Ajee told me that after the ban of women serviraplabl was withdrawn, he noticed
an increase of women’s employment in clubs, anétegion for the bar training courses he
offered. He explained me that female bartendens aove average incomes. Being a female
bartender gives them the opportunity to work abydadearn a good salary, and to live a
comfortable life. As a result, female bartendesrs \aell respected by their family and other
relatives. He adds here that female bartenders leaea better job opportunities then men,
because guests, whether male or female, get reatiyed when they see a female bartender
mixing their drinks. According to Ajee, every baancuse a women'’s touch. Although he
trained several female bartenders, it still suggisim when he enters a club and finds a

female bartender. He will approach a female badetite same as a male bartender, there is
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no difference between the two, they are both tkeeo their jobs: that is being a good host.
The women in his academy don’t get special treatsnddartending is hard work, so when
they finish their bar training they must be ableafiply their skills at the bar. The hour that
followed, we mainly talked about his and my bariegdexperiences.

During our conversation, every twenty minutes sameewould come in to the office with a
new mocktail (a cocktail without alcohol) they imted, which off course, | had to test. After
the third mocktail, and a fire flair show, | feltvias time to leave the scene. He promised me
that he would call me if one of the female trainegsuld come to the academy.

Unfortunately, this never happened.

Two days later | headed back to the Flair Maniatdrmating academy where | had an
appointment with Pankaj Kamble, the manager ofat@demy. This time, there was a lot
more activity inside. First he gave me a tour iadide academy. There was an open room,
where people were practicing their juggling, am@m that was furnished like a classroom.

Only, this classroom had a bar in the front ofdless, and the bookshelves were stacked with

books on different cocktail recipes or liquors.

In the photo: A sommelier is
explaining the different wines in the
academy, 2013.

In his office, Pankaj gave me a completely différesason why women had been banned
from bartending. According to him, it had nothirgdo with safety reason, or the taboo on
women working with alcohol. He was convinced thaany female bartenders were also
involved in illegal sexual activities. Since thgsstrictly prohibited, the government thought
the best option was to prevent women from workimdpars. When | brought this statement

before the bartenders | interviewed, half of themlyolaughed and told me | was
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misinformed, others were even irritated by this @aold me that such ignorance about the

facts only leads to a negative image of femaleciaiers.

Looking back through all the Internet articles aw$ concerning female bartenders, |
could not find anything that was even remotely elts his statement either. Nevertheless, |
did found it important to mention this, while thiectlation of similar ideas can contribute to

the stigmatization of female bartenders.

When | asked him if he could notice any differertzetween male and female
bartenders, he replied by saying that apart frogsichal strength, he could not name anything
else. The only thing he does notice is that wherihes to receiving tips at any evening, he
will go home with a remarkable amount of extra pricknoney when he had worked the
evening with a female bartender. He emphasizesdilvéitg an evening you can see that the
guest, men and women, really love to see a fenaterder doing her job. He adds: ‘but if |
see a male guest likes the sight of my female agile to much, and she gives me a sign to
help her out, | will make sure that she does nateh® serve him anymore. Luckily this

hardly ever happens, while they perfectly know wbado in any circumstances’.

During our conversation Pankaj also gave me awligi contact numbers of a few
female acquaintances who are or used to be bareen8eme of these women used to be
colleagues of him, others he knew from the bar ewwgd He added that over the years some
of them accepted a job offer in another countripjett changed their occupation, or had to

give up bartending to start a family.

At the time, there was only one female traineehim academy. Pankaj told me that
every year, only three or four women would registiethe academy. After our conversation,
he introduced me to Laxmi, a girl who just startegt bar training course. Laxmi, aged
twenty-four, decided that she wanted to do the-foanth course after she had finished her
law studies. During university she had a part-tjotein her uncle’s restaurant as a waitress.
When the restaurant had to close down she readfied a month that she really missed
working in the hospitality sector. When she findhmiversity she decided that she wanted to
focus on bartending. When she found out about #@neebding academy she discussed it with
her parents who were surprised by her idea, byt spportive. Laxmi couldn’t find a better
way to spend the money she had saved by workirigeirrestaurant. With the support from
her family she signed herself up for the coursent-Monday to Friday she has to go to the
academy to attend the classes. Every week will rcdifeerent aspects of bartending. She
learns about the basics of alcoholic beveragesjtatifferent wines, how to open up the bar,

what equipment she will need. But she also leaasitabar ethics, licensing laws, marketing,
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and flair bartending. She already has a job oppdstuying in front of her. One of the
instructors introduced her to the agency where heksvfor as well. This reminded me of

what Ajee had mentioned earlier; for women it isieato find a job in bartending.

When | arrived back at my temporary home, | reai@gohone call from Pankaj who invited
me to join him and his colleagues to visit an eventhe Westin hotel in Pune on Friday
night. One of Pankaj's friends had heard about msjt wnd knew that one of his female
friends had to work for an event in Pune on Friddg immediately called Pankaj, who, in his

turn called me to bring the good news.

That Friday | arranged that | could stay the wedkeith a French friend of mine in
Pune, and | invited her to come to the Westin haselvell. After a three hours bus drive |
arrived at Pune station, where my friend was wgitonpick me up. On our way to her home,
| noticed that there were many young people outsidéhe streets. My friend Julie explained
that Pune is known as the cultural capital of Makhtra, and that many young people move
to Pune to study at one of the many universiti@enEmany people from other countries, like

herself, come to Pune to study.

Pankaj and | arranged that we would meet that egem the Westin hotel. First
when | heard that the party was going to take pla@ehotel, | was a bit surprised, but Julie
told me that in Pune, many special events are argdrin luxurious hotels. Kue bar, the

place were we arranged to meet, is a nightclulb wha part of the Westin hotel.

Standing in the line to enter the Kue bar | notiteat the Indian women who were
waiting before me were dressed up in the latestidas When we entered the nightclub, the
crowd and the music instantly overwhelmed me. Pjanka already there at the bar, waiting
for my arrival. He introduced me to Anushree, thistfindian woman | have seen working
behind a bar. Because she was running from onetaitiee other side of the bar, | did not
have the opportunity to ask her some questionkd@anomised me that at a later point in the

evening it would be less busy at the bar.

While waiting for the opportunity to ask Anushresre questions, | asked the people
at the bar about their ideas on female bartendezsAhushree. One man hadn’t even noticed
that a woman was at work behind the bar. Whenwdris attention to the female bartender,
he turned around again and watched her with his ey@e open and | could even hear a little
‘wow’ slipping his tongue. When the young man kdiain, he stated that he had to order his
next cocktail with Anushree. He, and many othersgu@t the party, told me that they had

42



never seen a female bartender before. When | a@dimy question rounds with the guests |

found out that both men and women were impresseshinghree’s bartending skills.

When | was watching the bar for a while, | notidkdt a little line of men were waiting for
Anushree only to take their order, but as soorhasnsas ready to make their drinks, all men
ordered politely. It seemed like Anushree knew howdo her job really well; she kept

everything under control, she worked fast and ieffi; just like her male colleagues.

She was wearing a black blouse, and black pantshanhair was tide up in a bun. The way
she was dressed made me think back to the intesviéad with the other female bartenders,
especially when we discussed clothing. All the fenizartenders | had interviewed told me
that the way they are dressed at work depends ynaimlwhere they are working. For

instance, at weddings they would wear a decentewhlituse and black trousers, but when
they have to work in a nightclub, they would weamsthing comfortable like jeans and a t-
shirt. There have been clients who asked Ishitshd@ could wear certain kind of clothes,
implying if she could wear something sexy, but stever gave ear to these requests.
According to her, dressing up sexy behind the bandia means something like an invitation
to men. She added in our interview that she knovdsaafemale bartenders who can wear
these clothes because of their attitude; they art men off if they see it as an invitation.

Sarita confirmed this by saying that at times thaeeclients who hold the image that female
bartenders simply are women in sexy clothing wheesdrinks to attract guys. Before, Sarita
had to work in uniform. Since she does not haveigar a uniform again she always makes
sure that she wears something decent. She expltiaethartending has nothing to do with

exposing, what matter is the work they deliver. gepple are growing, there will be less

people who have the idea that female bartendersempsse themselves.

Later that evening when it was finally quiet at thar | took the opportunity to have a

conversation with Anushree. | asked her about hoevvgas experiencing her evening. She
replied that it was like any other evening she hadked behind the bar. Here as well, the
audience was easy to work with, no problems whaiveo. In the short period | spoke to her |

found out that she was twenty-five years old, she leen bartending for four years, and that
she had worked mainly abroad. After she had firdsimanagement studies in Mumbai her
family was very supportive when she chose to becanbartender. She explained that her
father works in the hotel business; he knew thabteng a female bartender in India meant
that his daughter would have a prosperous futarénd end of our conversation she grabbed

her phone from her purse and showed me a pictufeexdfelf and a redheaded European
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looking guy. She smiled and explained that she glads to move in with her boyfriend in

England.

Looking back at this evening | had learned a fewgs: while observing Anushree at the bar,
| could not depict any differences in the way Ameghworked and her male colleagues. Even
though she approached female guests the same waglaguests, she explained that she has
to be cautious with couples sometimes, because waae easily become a bit jealous for no
reason. She added that guest like to have fematenlers, but they don't like the cocky
ones, and not the frivolous ones, but the ones ladlo like bartenders. A bartender is in all

cases polite, and shows respect. Body languagessimportant.

Behind the bar, Anushree looked really confidentbéw she was chatting with a
guest, she was always straight to the point; slesvikexactly what to say or how to answer.
She even had the capability to make some of thghtst and self-assured gentlemen walk

away abashed when they tried to outsmart her.

Her male colleagues were very enthusiastic to mar&ed with her as well. One of them did
admit that beforehand he had no idea what to eXpact working with a female bartender
because the opportunity had never occurred befdrey both stated that they were really
happy to have worked with a professional like Amash and they both hope that in the near

future they would have more female colleagues.

In the picture: Ami Shroff, Flair

Bartending.
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Conclusion.

For the past hundred years, it was not desiralalerdspectable upper-class women in India
were employed in high-status professions outsié& fomes. Also, Banerjee noticed that
many case studies showed that there was littlesstifigr the idea of women working in high
skilled jobs (Banerjee 1999: 112). Exceptions werend in the discourse of governments,
developmentalists and neoliberalists, who arguatlttte emancipation and empowerment of
women becomes only possible through women’s ppdimn in the public world. In
addition, parents in middle-class urban families)eao realize that career opportunities for
qualified women are growing. As a result, the pes@h my respondents would encourage the
girls to study, since an education would betterigtjuem to enter these career opportunities.
Despite of the idea that women can take up anypatmn, in practice, women are often
confined to a narrow range of stereotypical womgalss. But, since the media has been
opened up to global influences, a diversity of nmledels, including occupations that were
previously regarded as unsuitable for women, ha& lavailable for women. Still, as this
thesis also shows, women'’s entry in into new octiapa did not necessarily alter the status

of women'’s labour.

Economic liberalization affected female employmienindia in different ways. According to
the anthropologist Ganguluy-Scrase (2013) Indianmem perceive this economic
liberalization as empowering. In the context of mgearch, | argue that the perceptions of
empowerment and gender equality hold by my respusdare mostly influenced and

constructed by the media such as television adesnents.

The process of modernization, that came with tb@emic liberalization led to an
increase of women’s entry into the public spheeduced gender inequalities, and enhanced
educational and employment opportunities. As alteswre high-educated, middle-class
women who live in urban areas, claim their indeperng and occupy similar positions like

men.

Having this said, when it comes to female barteppdéome of my interviewees argue that
women who are employed as bartenders are condeamesthameless as a result of the
existing traditional patriarchal norms. Neverthelabey do feel that by taking up this male-
dominated profession, they challenge the existapgaduced gender ideologies. Even though
some of my interviewees state that certain repreduieologies are related to the
stigmatization of female bartenders; for instanaeywoman should not serve nor dink
alcoholic beverages, thus, a bar is not a place f@oman, the majority of my respondents

discussed stigma in relation to safety (sexualeviot), and family. They would argue that
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their families and friends mostly comment on thssifety. This idea that bartending is not safe
for women, is confirmed by many newspaper artieled Internet articles, for instance the
Jessica Lal case, as discussed in chapter thregt. dflohe female bartenders | interviewed
emphasised that they have never felt unsafe. i) $ame of the bartenders even feel safer

behind the bar counter than in other public places.

Also, the media plays a significant role in the vieghale bartending is perceived by
family friends, and society. For one, newspapemstehat cover positive developments
regarding bartending can create a positive imageased by many of my respondents. But,
the way female bartenders are portrayed in movées also create a biased image of the

looseness and sexuality of the female bartender.

However, all my respondents emphasized that thitiymamage that is now hold by
their family members, is also because of their epéamdedness. According to them, this
open-mindedness, and tolerance regarding femakerors, not only differs in different
religions, but also regions. Most importantly, thejority state that this open-mindedness is
often found among people who reside in Mumbai fevesal generations. This open-
mindedness is not applicable to all urban residehtasetropolitan cities. For instance, many
of my interviewees and other female encountershiange that in Delhi the alpha male
prevails. These men still like to perpetuate oldripechal gender norms, which makes it
really hard for women to challenge these normsfartiemployment in occupations that are

dominated by men.

Before | set out to the field, one of my questiaras related to Butlers idea of gender
as performance (1988). Due to the law that prohibitvomen from serving alcohol,
bartending in India has always been a male-domihateupation in which women did not
perform. Now that some women entered this occupatad the bar as a masculine space, |
wondered how the construction of femininities anésoulinities overlapped. All the
bartenders (male and female) | interviewed reaiietis by saying that except from physical
strength, there is no difference between them. Bartender, one does not have to be ‘one of
the boys’. In fact, this can only lead to wrong negsions by the guests. All of them
experienced bartending as hard work, all what msatsebeing confident, and having the right

attitude.
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Being able to interview female bartenders from etight generations, gave me the
opportunity to see if there has been developmesgarding this profession. According to

Shatbhi there definitely have been changes:

‘A once, stagnant, underpaid and down market job lbeen elevated to a highly skilled,
respected and well-paid one’ (Shatbhi, 2013).

Developments over time are possible, only by chandhe reproduced ideologies of both
men and women. According to Shatbhi, it is mainie do ignorance, that many still hold a
negative image of bartenders, whether male or ferbaktenders. Most importantly they
stated that we have to keep in mind that these daysen can do any profession that are
formerly male dominated. Female bartending is reeption. Based on the positive reactions
of their guests, and the upcoming demands for nskided female bartenders in the

hospitality sector, the female bartenders onlyssbeght future.

During my quest for female bartenders the first kmekemy arrival in Mumbai, there
were no female bartenders to be found in local, lz@f®s and nightclubs. Even in Bangalore,
well known for its bar street, the female bartesdbad left the scene for better job
opportunities elsewhere. A significant aspect ghdée bartending in India is that many
female bartenders do not work in one establishroaht, but they are freelance bartenders.
This gives them the opportunity to travel to placesside of India. Furthermore, freelance
bartending is a lucrative occupation for women. 8afimy respondents explained that they
would be afraid to be discriminated against if thveguld work in bar where all the staff
members are men. Others state that freelance Hartepffers better and flexible working
hours. Opposed to this generation of bartenderstb®his not in favour of freelance
bartending. She even argues that many of theskffieebartenders are not truly bartenders.
According to her, these women are bartenders oatalse they think it's glamorous. After
this statement, | could not help to ask myself wmyst women then would go to so much

trouble in becoming a female bartender if it isydiolr the glamour.

All the other female bartenders | had intervieweglar spoke of this glamorous side
of bartending. On the contrary, they mainly empredithe hard work they had to deliver in
becoming a highly skilled bartender. As a freelabhagender for special events they are in

charge of the evening, they have to manage thethiey,have to steer their colleagues, and
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they are hold accountable if anything goes wrorfte Way that my respondents positioned
themselves and acted showed me that being a fdragknder created a renewed confidence,
empowerment, a sense of freedom, a road to indepeedand above all, a socio-culturally

mediated capacity to act.

Some had to break certain barriers with their fawilin the beginning. Others
mentioned that after years of struggling for redtign, now families, friends, and other
acquaintances see that female bartending is abtelaad respectful occupation and support
them in every way. Even the many articles on theriret and in Indian newspapers support

and spread this new positive image of female bdeten

Although the female bartenders argue that therstiiisa long way to go before
female bartending would be a wide accepted categce throughout India, they all believe
that the change is taking place. But, accordintpéon, we must keep in mind that this change
is only expected to happen in large cities like Ndamor Delhi. This is not only due to the
change of lifestyles in large cities, or due toshect traditional patriarchal gender norms that
determine women’s and men’s behaviour in villagpes,also because in India there are a few

dry states, where the sale and consumption of elimobeverages is prohibited.
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Notes

1 http://punjablaws.gov.pk/laws/24.html

2 This information | found on a government websiténdia on Health and family welfare
(http://mohfw.nic.in/)

3 For example Saldanha (2002) showed with his stiualyteenagers from wealthy families in
Bangalore rejected all the signifiers of what thegard as old Hindu, colonized and still
impoverished India, and instead searched for a mddestyle, while remaining

completely Indian and autonomous.

4 Flair bartending is a practice of bartendersitertain their guests by juggling with bottles.

5 An ethnic group from northwest India, traditidgabujararati-speaking.

6 Patriarchy is a form of oppression that elevaten to positions of power and authority.

7 Available at: http://www.hinduwebsite.com/saciEgss/laws_of manu.htm. In Hindu
tradition, Manu is considered the first king toarelarth 1500 BCE

8 The New York times, 2007
http://www.nytimes.com/2007/12/21/world/asia/2 1mditml|?pagewanted=all&_r=0

The Telegraph, 2010 http://www.telegraph.co.uk/rerwddnews/asia/india/8046387/Delhi-

ends-colonial-era-ban-on-women-serving-drinks.html

9 (http://www.hindu.com/2007/12/07/stories/2007 128930100.htm)

10 http://articles.timesofindia.indiatimes.com/2Q0P*06/india/27963426_1 bars-liquor-
delhi-high-court

11 http://www.telegraph.co.uk/news/worldnews/as@ia/5023199/Hindu-militants-target-

British-women-drinking-in-Goa-bars.html
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